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Jio PRI (Primary Rate Interface) line
connections are tailored for businesses
seeking robust, scalable, and secure voice
communication solutions. Offered by Jio
Business Services, these connections are
ideal for enterprises that require high-

quality voice services with the flexibility to
scale as needed.
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Key Features of Jio PRI Line Connections
*High Capacity: Each PRI line supports up to 30 simultaneous
voice channels, facilitating efficient communication for
businesses with substantial call volumes.
*Scalability: Easily scale your communication infrastructure by
adding multiple PRI lines to accommodate growing business
needs.
*Reliability: Tata PRI lines come with a Service Level Agreement
(SLA) ensuring 99.5% network availability and a Mean Time to
Resolve (MTTR) of 4 hours, minimizing downtime and enhancing
operational efficiency
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s Key Features of Jio PRI Line Connections
*Advanced Call Features: Support for Direct Inward
Dialing (DID), Automatic Call Distribution (ACD), and call
hunting ensures efficient call management and routing.
*Video Conferencing Support: Seamless integration with
video conferencing solutions enhances collaboration
within the organization.

*Security: PRI lines offer enhanced security over analog
lines, making it more challenging to intercept
communications.
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